
Using Restorative Approaches at Home: If you think 

they could be helpful, the approaches can be adapted 

 Use restorative questions to talk through any problems 
that occur. Everyone in the conversation should answer 
the questions to develop discussion and find a way 
forward 

 When listening to problems, try to understand the other 
person’s feelings and to see things from their point of 
view 

 Check in with each other regularly: How are you 
feeling? What was the best part of your day? What 
made you happy today? Again, everyone involved in 
the conversation should be encouraged to answer 

 

Restorative Approaches in School: Restorative 

Approaches have been used in schools for over twenty 

years. Schools using these methods have: 

Reduced 

 Conflict 

 Disruptive behaviour 

 Bullying 

 Exclusions 
Improved 

 Behaviour 

 Learning 

 Attendance 
Developed 

 Responsibility 

 Accountability 

 Truth-telling 

 Empathy 

 Emotional literacy 

 Conflict resolution skills 

 Positive learning environments 

 

 

   

 

 

 

RESTORATIVE APPROACHES 

Information for Parents & Pupils 

 

Restorative approaches help develop a 

happier school where the focus is on learning 

not conflict. We hope your child will enjoy 

coming to school because they feel safe and 

respected and they know that when things go 

wrong, we will do all that we can to help put 

things right.  

 

 

If you have any questions about the 

information in this leaflet, please talk to your 

child’s class teacher or a member of the 

senior leadership team. 

 
 



At Heathfield, we have started using ‘restorative 

approaches’ to improve behaviour and build community. 

This leaflet will help you to understand some of the things 

your child might come home and talk to you about. 

 

All pupils are encouraged to be aware not only of their 

own needs but of those of others. We aim to develop the 

values of respect, tolerance, self-control, resilience and 

responsibility. 

 

Wherever there are people, conflict arises; how the 

individuals affected deal with it is what makes the 

difference. Working restoratively teaches our young 

people that the consequences of their actions have an 

impact on others. 

 

Check In & Check Out: At different times during the day 

or week, adults will encourage all pupils to say something 

about themselves and how they are feeling. 

 

Restorative Thinking: Children are encouraged to take 

responsibility for their actions and to put things right 

before conflict arises. We use ‘Restorative Chats’ and the 

questions later in the leaflet to help with this. 

Listening: Children and adults work hard to be good 

listeners. The emphasis is on trying to understand what 

the other person is feeling and showing this through 

appropriate body language. 

 

 

  Restorative Language: This is a fair and respectful way 

of speaking to each other and we will expect all children 

and adults in school to use it. When our pupils find 

themselves in conflict, we will ask them: 

 What happened? 

 What were you thinking? 

 Who did it affect? 

 What needs to happen to put things right? 

 How can you stop this happening again? 
 

Peer Mentors: Some of our Y5s and Y6s have been 

trained as Peer Mentors so that they can support other 

pupils during play- and lunchtimes. They will be visible on 

the playground so that pupils can approach them if they 

have a concern. 

 

Restorative Conference: Anyone involved in conflict at 

school, may be asked to attend a conference. This is a 

meeting with everyone involved to: 

 Discuss what is happening 

 Think about who has been affected 

 Decide how it can be put right 

 Find a way forward 
 

…in a way that is fair to everyone 

 

Restorative conversations are not a ‘soft’ option. They 

require the wrongdoer to accept responsibility for their 

actions and to find a way to put things right, including 

assuring the victim that it won’t happen again. 

 

 
 


